
Shaded sections are optional features.

Quick Reference Card for the TeleCheck

Eclipse Restaurant
Application on the PNS Network

TIP ADJUSTMENT

INSERT CHECK Press [EDIT] on the keypad, 
OR SWIPE CARD and then press  [CREDIT].
OPTIONS

Check CCredit OOther

CREDIT TTRAN    0000 Use arrow  buttons to scroll
Total AAmt    $$0.00 to the appropriate
Tip AAmt $0.00 transaction.  Press  [EDIT].
Auth CCode   XXXXXXX

Server IID

00000000

<       EEDIT >

EDIT TRANS Press [TipAmt].
ChgAmt VVoid TTipAmt

TIP AAMOUNT? Key in tip amount and press 
$0.00 [ENTER].

CORRECTION OK Press [CLEAR] to return to idle 
prompt.

DEBIT SALE

INSERT CHECK Press [OTHER], [DEBIT], and 
OR SWIPE CARD then press [DEBIT SALE].
OPTIONS

Check CCredit OOther

SWIPE DEBIT CARD Swipe card.

PURCHASE AMOUNT? Key in sale amount and press
$0.00 [ENTER].

CASHBACK AMOUNT? Key in cash-back amount and 
$0.00 press [ENTER].

TIP AMOUNT? Key in tip amount and press
$0.00 [ENTER].

SERVER ID Key in server number and
press [ENTER].

WAITING FOR Customer enters PIN on 
PIN ENTRY PIN Pad. Press [ENTER].

DIALING Response displays.   Receipt
APPROVED prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

APPROVED Press [CLEAR] to return to idle 
prompt.

CREDIT SALE

INSERT CHECK Swipe card. Or, press 
OR SWIPE CARD [CREDIT] and then [SALE].
OPTIONS

Check CCredit OOther

ENTER ACCT ## Swipe card or key in account 
number and press [ENTER].

EXPIRE DATE MMYY Key in the expiration date in 
MMYY format (example: 1205)
and press [ENTER].

LAST 44 DDIGITS? Key in last 4 digits of card 
and press [ENTER].

SALE AMOUNT? Key in sale amount and press
$0.00 [ENTER].

TIP AMOUNT? Key in tip amount and press
$0.00 [ENTER].

SERVER ID Key in server number. Press
[ENTER].

DIALING Response displays.   Receipt
APPROVED XXXXXXX prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

APPROVED XXXXXXX Press [CLEAR] to return to idle 
prompt.
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VOID

INSERT CHECK Press [EDIT] on the keypad, 
OR SWIPE CARD and then press [CREDIT].
OPTIONS

Check CCredit OOther

CREDIT TTRAN    0000 Use arrow  buttons to scroll
Total AAmt    $$0.00 to the appropriate
Tip AAmt $0.00 transaction.  Press  [EDIT].
Auth CCode   XXXXXXX

Server IID

00000000

<       EEDIT >

EDIT TRANS Press [VOID].
ChgAmt VVoid TTipAmt

ENTER PASSWORD Key in password and press 
[ENTER].

VOID OK Press [CLEAR] to return to idle 
prompt.

TOTALS REVIEW

INSERT CHECK Press [CREDIT], [MORE], 
OR SWIPE CARD [MORE], and then press 
OPTIONS [VIEW REPORT].
Check CCredit OOther

VIEW Select the data type you 
NET    CCARD    CCARD want to view and press the 
TOTAL  TTOTAL  DDETAIL corresponding key.

SERVER  SSERVER

TABS  TTOTAL   DDETAIL

TOTAL REPORT

INSERT CHECK Press [CREDIT], [MORE], 
OR SWIPE CARD [MORE], and then press 
OPTIONS [PRINT REPORT].
Check CCredit OOther

PRINT Select the report type you 
NET    CCARD    CCARD want to print and press the 
TOTAL  TTOTAL  DDETAIL corresponding key.

SERVER  SSERVER

TABS  TTOTAL   DDETAIL

SETTLEMENT

INSERT CHECK Press [CREDIT], [MORE], and 
OR SWIPE CARD then press [CLOSE].
OPTIONS

Check CCredit OOther

CONFIRM CCLOSE Press [YES].
YES NO

DIALING Response displays.   Batch
CLOSE CCOMPLETE prints. Press [CLEAR] to return 
OK xxxx xxxxx xxxxx to idle prompt.

DEBIT REFUND

INSERT CHECK Press [OTHER], [DEBIT], and 
OR SWIPE CARD then press [DEBIT REFUND].
OPTIONS

Check CCredit OOther

DEBIT REFUND Swipe card.
SWIPE DEBIT CARD

DEBIT REFUND AAMT Key in amount of refund and 
$0.00 press [ENTER].

SERVER ID Key in server number and
press [ENTER].

WAITING FOR Customer keys in PIN on 
PIN ENTRY PIN Pad.

DIALING Response displays.   Receipt
APPROVED XXXXXXX prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

APPROVED XXXXXXX Press [CLEAR] to return to idle 
prompt.

REPRINT

INSERT CHECK Press [CREDIT], [MORE], 
OR SWIPE CARD [MORE], and then press 
OPTIONS [REPRINT].
Check CCredit OOther

ENTER TRANS # Key in the transaction number, 
or press [ENTER] to print last.

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

FORCE SALE

INSERT CHECK Press [CREDIT], and then 
OR SWIPE CARD press [FORCE].
OPTIONS

Check CCredit OOther

ENTER ACCT ## Swipe card or key in account 
number and press [ENTER].

EXPIRE DATE MMYY Key in the expiration date in 
MMYY format (example: 1205)
and press [ENTER].

LAST 44 DDIGITS? Key in last 4 digits of card 
and press [ENTER].

FORCE SSALE AMOUNT? Key in sale amount and press
$0.00 [ENTER].

TIP AMOUNT? Key in tip amount and press
$0.00 [ENTER].

ENTER AUTH CODE Press [ENTER].

TRANS DATE MMDDYY Press [ENTER] to default to 
current date, or key in.

SERVER ID Key in server number. Press
[ENTER].

FORCE SALE OK Response displays.   Receipt
PRINTING RRECEIPT prints.

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

FORCE SALE OK Press [CLEAR] to return to idle 
prompt.

AUTHORIZATION ONLY

INSERT CHECK Press [CREDIT], [MORE], and 
OR SWIPE CARD then press [AUTH].
OPTIONS

Check CCredit OOther

ENTER ACCT ## Swipe card or key in account 
number and press [ENTER].

EXPIRE DATE MMYY Key in the expiration date in 
MMYY format (example: 1205)
and press [ENTER].

LAST 44 DDIGITS? Key in last 4 digits of card 
and press [ENTER].

PREAUTH AMOUNT? Key in pre-auth amount and 
$0.00 press [ENTER].

SERVER ID Key in server number. Press
[ENTER].

DIALING Response displays.   Receipt
APPROVED XXXXXXX prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

APPROVED XXXXXXX Press [CLEAR] to return to idle 
prompt.

CREDIT REFUND

INSERT CHECK Press [CREDIT] and then 
OR SWIPE CARD press [REFUND].
OPTIONS

Check CCredit OOther

ENTER ACCT ## Swipe card or key in account 
number and press [ENTER].

EXPIRE DATE MMYY Key in the expiration date in 
MMYY format (example: 1205)
and press [ENTER].

LAST 44 DDIGITS? Key in last 4 digits of card 
and press [ENTER].

REFUND AAMOUNT? Key in amount of refund and 
$0.00 press [ENTER].

SERVER ID Key in server number and 
press [ENTER].

REFUND OK Response displays.   Receipt
PRINTING RRECEIPT prints.

PRINT COPY Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

REFUND OK Press [CLEAR] to return to idle 
prompt.
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02/02   TeleCheck Eclipse Restaurant

POS-0421

CLOSE TAB

INSERT CHECK Swipe card or press [CREDIT], 
OR SWIPE CARD [MORE], and then [TAB].
OPTIONS

Check CCredit OOther

TABS Press [CLOSE].
OPEN CLOSE

ENTER TRANS ## Press [ENTER] for all trans. Or, 
key in a specific Trans #, and 
press [ENTER].

SALE AAMOUNT? Key in the sale amount, and 
$0.00 press [ENTER].

TIP AMOUNT? Key in tip amount and press
$0.00 [ENTER].

SERVER ID Key in server number. Press
[ENTER].

TAB CCLOSED Receipt prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

TAB CCLOSED Press [CLEAR] to return to idle 
prompt.

OPEN TAB

INSERT CHECK Swipe card or press [CREDIT], 
OR SWIPE CARD [MORE], and then [TAB].
OPTIONS

Check CCredit OOther

TABS Press [OPEN].
OPEN CLOSE

ENTER ACCT ## Swipe card or key in account 
number and press [ENTER].

EXPIRE DATE MMYY Key in the expiration date in 
MMYY format (example: 1205)
and press [ENTER].

LAST 44 DDIGITS? Key in last 4 digits of card 
and press [ENTER].

PREAUTH AMOUNT? Key in pre-auth amount and 
$0.00 press [ENTER].

DIALING Response displays.   Receipt
APPROVED XXXXXXX prints.
PRINTING RRECEIPT

PRINT Tear off merchant receipt. 
CUSTOMER RECEIPT Press [YES] to print customer
YES NO copy of receipt.

APPROVED XXXXXXX Press [CLEAR] to return to idle 
prompt.


